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After years of learning how to treat rheumatic dis-

eases, there is one thing that is still left to learn

when starting a community practice: how to run

your business. In fact, more than half of this issue’s Joint

Count respondents (nearly 61%) agree classes regarding

the business and administrative aspects of running a

medical practice should be available in medical school

and/or residency programs.  

Even after the new business is established through

much trial and error, certain cogs in the machine do not

seem to fall into place. Still, nearly 45% of this survey’s

respondents stated that clinic or office administrators do

not hinder their ability to run their practice or see

patients, and an overwhelming 72% replied that their

medical partners do not affect the everyday running of

their business. Finally, only 1.6% stated that landlord or

building issues affect the running of their business. Some

stories from CRA members can be seen in The Good, the

Bad and the Downright Silly, found in this issue of 

The Journal of the Canadian Rheumatology Association, and

other aspects of community practices across the country

can be seen in this issue’s theme article The Architecture of

a Practice in the Impression and Opinion section.   

When doing one’s taxes, payroll, booking and billing

are only a click away, new technological advances are

helping to make the running of a practice easier. Such

advances include new electronic medical records

(EMRs). Nearly 70% of the respondents agree that if

EMRs are to be mandated by the federal and/or provin-

cial governments, they should be responsible for com-

pletely funding the implementation of these records in

medical offices. The question is, what will technology

come up with next to change the face of community

rheumatology practices today?

Congratulations to this issue’s Joint Count survey winnerDr. George A. Eckerfrom Fredericton, NB.
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To what extent do the following aspects hinder your ability to run your practice and/or see your patients?
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